IBARAKI
Multilingual Medical Helpline

Weekdays Available in
Free ¥0 9:00-17:00 33 languages

We_prowde support . https://00m.in/rHgYu
for medical related inquiries.

See the reverse side for user guide
and the list of supported languages.

In situations
like this...

| would like to know if the hospital |
will be visiting accepts insurance.

| am injured, however do not know if |
should go to the hospital right away.
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| am unable to book a medical
appointment because | do not speak
Japanese.
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Details of service

To receive a piece of advice on visiting a hospital
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| do not know which hospital | should
go to.
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To receive advice on whether a medical visit is necessary and
which department to go to (nurse consultation available).
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To search for a hospital
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You can use this service if you need assistance finding a hospital.

We will search for a hospital and send the information to you via SMS. T
X Limited to medical institutions, pharmacies in Ibaraki prefecture.
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To make a reservation at a hospital N
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This service can be used to make, change, or cancel a hospital
appointment.
X Limited to medical institutions, pharmacies in Ibaraki prefecture.
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) See the reverse side for user guide and the list of supported languages. ))



Access our page using the QR code or URL
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Choose the type of service and enter the
necessary data into an application form
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Click and access the URL written in the return
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Make a call
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Supported languages
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English 1 Sh= 0] TG HTST Portugués
 Spanish " Fronch W Russian |
Espafol Tiéng Viét @%mmm Francais Pycckui A3bIK
T
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Mala m Easyv Japanese 2 Depending on the language and the time of your request,
Y P it might take some time before the service becomes
available. Thank you for your understanding.
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IBARAKI Multillingual Medical Helpline Office &' 050-3172-8522 (Japanese only) ibaraki@mediphone.jp

Support Desk X We only accept inquiries about how to use our services. For consultation on receiving medical care,
BEWEHLEEOD please scan the QR code above.
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